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If you used BJC’s MyChart patient portal 
between June 2017 and August 2022, you 
may be entitled to a cash payment from a 

Settlement.
A Court has authorized this notice.

This is not a solicitation from a lawyer.
www.bjcprivacysettlement.com 

1-888-438-8534

BJC Privacy Litigation
Settlement Administrator
P.O. Box 2600
Portland, OR 97208-2600



A $5.5 million settlement (which may increase up to $9.25 million) has been reached in a class action lawsuit against BJC 
Health System d/b/a BJC HealthCare (“Defendant” or “BJC”) arising out of the disclosure of personally identifiable information 
and protected health information of patients who used the BJC MyChart patient portal between June 2017 and August 2022. 
Plaintiffs allege Defendant maintained web properties at BJC.org and BarnesJewish.org for its patients to communicate with 
BJC, including but not limited to exchanging communications about bill payment, doctor’s services, treatments, conditions, 
appointments, and access to an online MyChart patient portal. Plaintiffs contend that through these web properties, Defendant 
caused the unauthorized transmission of personally identifiable patient data and redirection of the communications to be sent 
to Facebook, Google, SiteScout, Invoca, and the TradeDesk without patient knowledge, consent, authorization, or affirmative 
action. Defendant denies the allegations in the lawsuit and the Court has not decided who is right. Plaintiffs and Defendant 
have reached a settlement. 
Who is included? Records show you are a member of the Settlement Class, defined as: All individuals who between June 2017 
and August 2022, used BJC’s MyChart patient portal. Excluded from the Settlement Class are: (1) all Persons who timely and 
validly request exclusion from the Settlement Class; and (2) the Judge assigned to evaluate the fairness of this Settlement. 
What does the Settlement provide? 
Cash Payment: As a Settlement Class Member, you can submit a Claim Form to receive a $35.00 cash payment. Your cash 
payment may be subject to a pro rata (a legal term meaning equal share). 
You must submit a Claim Form online or by mail, received or postmarked by October 8, 2025.
Other Options. If you do not want to be legally bound by the Settlement, you must opt out, postmarked by September 8, 2025. 
If you do not opt out, you will give up the right to sue and will release the Defendant about the legal claims in this lawsuit. If 
you do not opt out, you may object to the Settlement by September 8, 2025. The Long Form Notice on the Settlement Website 
explains how to opt out or object. If you do nothing, you will get no cash payment, and you will be bound by the Settlement and 
any judgments and orders. The Court will hold a Final Approval Hearing on October 16, 2025, to consider whether to approve 
the Settlement, Class Counsel’s attorneys’ fees of up to $3 million of the Settlement Fund and costs, Service Award, and any 
objections. You or your lawyer may attend and ask to appear at the hearing if you object and file a Notice of Intention to Appear, 
but you are not required to do so.

This notice is a summary. Learn more at www.bjcprivacysettlement.com, or call toll free 1-888-438-8534.
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